
Building on current employment entitlements, ANMF seeks 
improvements to terms and conditions of employment as 
follows:

1.   Time to Care - Minimum mandated staffing to  
deliver quality care by nurses and carers 

Registered nurse on duty across all shifts 24/7; inclusion of a 
minimum care staff ratio that provides for 200 care minutes per 
day per resident (40 minutes of which is delivered by a registered 
nurse with direct clinical responsibility, 60 minutes of which is 
delivered by enrolled nurses and 100 minutes delivered by a 
carer) by July 2022

Daily care minutes provided to residents displayed on the roster 
each day to enable nurses and carers to ensure appropriate 
staffing for residents at all times; where Japara propose to change 
the number of care minutes delivered, this change to be subject 
to consultation.

2.  Respect our Work - Remuneration reflective 
of the responsibility and skill of nurses and 
carers  

Rates of pay to align with aged care nurses and carers employed 
in Victorian public sector aged care facilities or per any award 
percentage wage increases in the Nurses and/or Aged Care 
Awards whichever is greater.

Inclusion of any beneficial parts of: 

(a) the Nurses Award 2010; and

(b) the Aged Care Award 2010;

• Common annual leave and public holiday entitlements to 
apply for all nursing, personal care and support staff, with no 
overall loss of conditions for any employee.

• All employees to be entitled to pro-rata Long Service Leave 
(LSL) on completion of 7 years’ service.

• Redundancy payments shall not be less than 16 weeks for 
employees with 10 years or more of service.

• Nurses and personal care workers , whether full or part time, 
to have access to 6 weeks annual leave where their work 
includes evening/night shifts and/or weekend work

The Royal Commission into Aged Care Quality and 
Safety’s final report could not have been clearer: 
‘Australia’s aged care system is understaffed and 
the workforce underpaid and undertrained’.

The final report of the commissioners Tony 
Pagone QC and Lynelle Briggs AO, titled 
Care, Dignity and Respect, acknowledges the 
‘compelling evidence’ the commissioners 
heard over the course of two years, of the link 
¬between the number and skill mix of staff, and 
the quality of care.

The commissioners acknowledged the gap in 
pay between nurses and personal care workers 
in residential aged care and their equivalents in 
the acute health sector. The commissioners also 
acknowledged in their final report that pay and 
employment conditions contribute to the sector’s 
difficulty in attracting and retaining staff.

Victoria’s aged care nurses and personal care 
workers employed in the private residential aged 
care sector provide specialist nursing care to 
vulnerable, frail and elderly people who often 
have complex health and personal care needs. 

Increasingly, nurses and personal care workers 
are undertaking their work in an environment 
where their own safety and wellbeing is at risk 
– our claims seek to ensure these physical and 
psychological risks are prevented and managed.

The five key claims outlined here seek to address 
the systemic aged care workforce issues identified 
by the royal commission. 
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3.  Security of work for meaningful careers for 
nurses and carers  

Contracted part time hours to reflect hours worked; introduction 
of paid parental leave (with superannuation applied) and family and 
domestic violence leave  

• For the purpose of consultation, include within the definition of 
‘major workplace change’: the opening of new facilities and the 
purchase of an existing facility or business.

• The agreement will include a disciplinary clause which will 
include a comprehensive process for dealing with both 
performance and misconduct matters, enshrining principles of 
natural justice and procedural fairness.

4.  Skills to Care - Professional development 
entitlements to support the provision of quality 
evidence-based care

Professional development leave to five days per annum, mandated 
minimum training in paid time (in addition to the standard 
competencies) for the following subject matter: diversity, cultural 
safety, trauma-informed service delivery, restrictive practices and 
the law.

5.  Safety of nurses, carers and residents 
guaranteed

Implementation of measures to protect against occupational 
violence and aggression; requirement for 1 EFT of Infection 
Prevention and Control Lead at each facility in Victoria; requirement 
for the employer to implement systems for N95 mask fit testing  
and checking.


