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Circuit Breaker Lockdown 
Residential Aged Care Restrictions 
12 February 2021 

This factsheet is a summary of the enhanced restrictions are in place from 11:59pm 12 
February 2021 until 11:59pm 17 February 2021 across all of Victoria.  
This action is a ‘circuit breaker’ with the aim of rapidly reducing movement to minimise the transmission 
risk following recent locally acquired COVID-19 cases. These restrictions will be reviewed.  

If you have been to any current exposure sites in Victoria, get tested and stay isolated for 14 days.  For testing 
locations, visit the Where to get tested page  

Links to these sites: 

• Current exposure sites: <https://www.dhhs.vic.gov.au/case-locations-and-outbreaks-covid-19> 

• Testing locations: <https://www.dhhs.vic.gov.au/where-get-tested-covid-19> 

• COVIDSafe Summer: <https://www.coronavirus.vic.gov.au/coronavirus-covidsafe-summer> 

If you have symptoms, please get tested. 

If you have a case in your facility 
All confirmed cases of a RACF resident or staff member must be notified to the Victorian Department of Health 
hotline 1300 651 160. 

Residential aged care facilities should also notify positive coronavirus (COVID-19) test results by email to the 
Australian Department of Health: agedcareCOVIDcases@health.gov.au and the Victorian Department of Health: 
teamone.ccom@dhhs.vic.gov.au . 

Summary of enhanced restrictions: 
Enhanced restrictions are in place from 11:59pm 12 February 2021 until 11:59pm 17 February 2021 across all of 
Victoria. 

• Personal Protective Equipment (PPE) – surgical masks and eye protection (face-shields preferred) are required 
for all staff and workers during the enhanced restriction period.  See Enhanced PPE requirements 

• Visitor restrictions: Visitation is restricted with exceptions to these restrictions consistent with previous Stage 4 
lockdown levels.  See Enhanced visitor restrictions 

• Non-essential workers cannot operate within RACFS, this includes hairdressers 

• Non-essential contractors are restricted from entering a RACF 

• Leaving the facility – residents must not leave the RACF unless they are leaving for one of the exception 
reasons (e.g. exercise, compassionate grounds and medical appointments).  See Enhanced Restrictions for 
residents leaving RACFs 

• Daily screening and declarations – reference to the exposure sites is necessary to ensure any one that should 
be isolating or quarantining is captured. See Declarations for staff and visitors 

• Student clinical placements in health services and residential care facilities, with exception of medical students, 
are on hold and an update will be provided by Wednesday 17 February.  

• Resident transfers to and from hospital, see Enhanced requirements for transfers to and from RACFs and 
hospital 

https://www.dhhs.vic.gov.au/case-locations-and-outbreaks-covid-19
https://www.dhhs.vic.gov.au/where-get-tested-covid-19
https://www.dhhs.vic.gov.au/case-locations-and-outbreaks-covid-19
https://www.dhhs.vic.gov.au/case-locations-and-outbreaks-covid-19
https://www.dhhs.vic.gov.au/where-get-tested-covid-19
https://www.dhhs.vic.gov.au/where-get-tested-covid-19
https://www.coronavirus.vic.gov.au/coronavirus-covidsafe-summer
https://www.coronavirus.vic.gov.au/coronavirus-covidsafe-summer
mailto:agedcareCOVIDcases@health.gov.au
https://www.dhhs.vic.gov.au/case-locations-and-outbreaks-covid-19
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Enhanced PPE requirements 
• All workers are to wear surgical masks AND eye protection (face-shields preferred, googles where face-shields 

are not practical) at all times.  Tier 3 PPE (including N95 masks) is required for staff when they are entering the 
rooms of or providing care to symptomatic, suspected or confirmed COVID residents. 

• Visitors must wear a fitted face mask (surgical or cloth face mask) at all times. 
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Enhanced visitor restrictions  
Enhanced restrictions are in place from 11:59pm 12 February until 11:59pm 17 February 2021 across all of 
Victoria. Visitors are not allowed to enter a residential aged care facility during this time period except in the 
circumstances below: 

Exceptions to the care facilities visitor restriction are: 

• End of life – 2 visitors at any one time, but no daily limit or time limits 
• Parent/guardian of a resident who is a minor: Where the resident is aged under 18 years—the visitor is the 

parent or guardian of the resident or has temporary care of the resident (1 visitor at any time) 
• Support visitors: Where the visitor is the parent, guardian, partner, carer or support person of the resident, and 

the person's visit is for the purpose of providing emotional, cultural, spiritual or social support to the resident that 
cannot reasonably be provided by that person via electronic or other non-contact means (1 visitor per day for 
max 1 hr) 

• Essential care persons: Visitor’s presence at the facility is for the purposes of providing essential care and 
support necessary for the resident's physical wellbeing that optimises the care and support delivered by workers 
at the facility and cannot reasonably be provided by that person via electronic means (1 visitor at any one time, 
no time limits for the duration of the visit) 

• In the case of a resident of the facility who has a mental illness—the person is the resident's nominated person 
and the person's presence at the facility is for the purposes of matters relating to their role as nominated person 
(1 visitor per day for max 1 hr)  

• Essential behaviour assistance person: Visitor’s presence at the facility is necessary to support individual 
behaviours of concern, such as for people living with dementia, cognitive impairment or cognitive disability, or 
who have a known or emerging serious mental illness (no time limits) 

• Interpreters or informal language support (1 visitor at any one time, no time limits) 
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• Visitor is being assisted to handover care for discharge (1 visitor, once per day, for 1 hr) 

Enhanced restrictions for people working in hotel quarantine and other ports of entry 
All workers working/volunteering in Hotel Quarantine and other ports of entry are restricted from working at any 
other health service, aged care service or organisation, other than the hotel quarantine site, unless they have 
obtained prior permission. This includes any existing employers, and covers paid work, self-employment and 
volunteer work (such as SES or CFA). 

Excluded Persons 
Staff and visitors should be prohibited from entering the aged care facility where the visitor has: 

• worked in or volunteered at a hotel quarantine site and/or other port of entry in the last 14 days 

• been released from hotel quarantine in the last 14 days  

Any person who has visited the exposure sites as listed should be considered an excluded person as they would 
be required to quarantine. Excluded persons cannot enter the facility for any reason. This includes any persons 
visiting for any purpose (including end of life) unless they have a specific exemption granted by the Chief Health 
Officer pursuant to Clause 5(5) of the Care Facilities Directions. 

Please refer to the coronavirus website for an up to date list of exposure sites and follow the instructions (for 
example, get tested and self-quarantine). 

A worker or visitor must not enter a RACF if they:  

• are not wearing a fitted face mask (unless an exception applies). A face shield on its own does not meet the 
mask requirement. 

• are unwell or have even the mildest symptoms of coronavirus (COVID-19): 
– fever or temperature over 37.5 degrees Celsius 
– loss or change in sense of smell or taste,  
– chills or sweats,  
– cough,  
– sore throat,  
– shortness of breath,  
– and/or runny nose 

• have coronavirus (COVID-19) and are currently required to isolate 
• have been in contact with someone with coronavirus (COVID-19) within the last 14 days and are currently 

required to quarantine 
• are required to self-isolate or self-quarantine - **Note: this applies to any person who has been to an exposure 

site <https://www.dhhs.vic.gov.au/case-locations-and-outbreaks-covid-19>** 
• have been tested for coronavirus (COVID-19) due to symptoms and not yet received a result 
• have arrived in Australia from overseas in the last 14 days. 
In order to ensure excluded persons are prevented from entering the facility, the screening and declaration process 
is required. 

Declarations for staff and visitors 
Staff, workers and visitors to RACFs are required to declare in writing at the start of each shift or before entering a 
facility that they: 
• do not have any coronavirus (COVID-19) symptoms 
• are not a close contact of someone who has coronavirus (COVID-19) case 
• are not currently required to isolate or quarantine, as directed by the Department of Health and Human Services. 

This includes that they have not visited an exposure site. 
In addition to the written declaration, all staff and visitors must be checked for symptoms, including checking for a 
temperature over 37.5 degrees Celsius. 

https://www.dhhs.vic.gov.au/case-locations-and-outbreaks-covid-19
https://www.dhhs.vic.gov.au/case-locations-and-outbreaks-covid-19
https://www.dhhs.vic.gov.au/case-locations-and-outbreaks-covid-19
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Declarations can be on paper, an app or equivalent providing it is in writing. A parent or guardian can make a 
declaration for their child. 

Penalties apply 
The Chief Health Officer has issued directions to prevent the spread of coronavirus (COVID-19) and protect people 
who are vulnerable and the broader community. Compliance with all of the directions is a legal requirement. Under 
section 203 of the Public Health and Wellbeing Act 2008 (Vic) penalties for non-compliance apply to both 
residential aged care facility operators and workers. 

Mobility restrictions for workers 
Workers from an outbreak site 
A worker from a site that has an outbreak cannot commence work at any other site without first quarantining for 14 
days (while not working at any site). They also must present a negative test result from a test taken four or less 
days before starting at the new site. 

One site, one worker 
Facilities must continue to minimise workers working at more than one site as much as practicable, for example, 
with rosters. Where a worker is to attend more than one site, records must be kept to ensure prompt contact tracing 
if required. 

If a worker must work at more than one site/employer, they are still required to declare if and where they have 
worked previously before beginning their shift. 

Where practicable, restrictions on working across multiple facilities AND staff cohorting within facilities should 
continue to be to be implemented and enhanced. 

Mobility reduction scheme payments 

Public Sector Residential Aged Care 

The Victorian Government’s workforce mobility reduction scheme has been extended to 30 June 2021. 

As part of the coronavirus (COVID-19) response, employers must restrict movement of workers across sites as 
much as possible to prevent the spread of the virus. This includes limiting workers from working at more than one 
residential site as much as possible. The scheme provides payments to public sector aged care providers to 
compensate the added expenses of roster changes and minimising worker movements. 

Private and Not-for-profit Residential Aged Care 

For more information on the Support for Aged Care Workers in COVID-19 (SACWIC) grant please refer to the 
Grant Opportunity Guidelines for GO4215, as listed on the GrantConnect website – www.grants.gov.au. 
Specifically, Section 2.1 About the Support for Aged Care Workers in COVID-19 (SACWIC) Grant Opportunity.  
Read more in the Frequently Asked Questions advice here. 

The purpose of the grant opportunity is to minimise the risk of infection to aged care workers, residents, and 
service users. 

Worker supports 

Coronavirus (COVID-19) Test Isolation and worker support payments 
$450 and $1500 support payments are available to workers who cannot rely on sick leave while they await a test 
result or are required to self-isolate. 

The Victorian Government has introduced a $450 Test Isolation Payment to support Victorian workers to 
quarantine while waiting for their COVID-19 test results. 

https://www.grants.gov.au/RegisteredUser/Login?returnurl=%2FGo%2FDownloadDocument%3FobjectUuid%3D00b5399b-056f-8a5a-3699-bb7a96bf6b03%26documentType%3DGO%26fileName%3DSupport%2520for%2520Aged%2520Care%2520Workers%2520in%2520Covid-19%2520Program%2520-%2520Grant%2520Opportunity%2520Guidelines.pdf
https://www.grants.gov.au/
https://supporthub.agedservicesworkforce.com.au/wp-content/uploads/2021/01/SACWIC-FAQs-All-Locations-05012021.pdf


C 
 

Further information about the COVID-19 Test Isolation Payment is available at: www.dhhs.vic.gov.au/employee-
isolation-payment-covid-19  

A one-off $1500 COVID-19 Worker Support payment is also available. This payment is offered through the 
Commonwealth Government’s Pandemic Leave Disaster Payment for Victoria.  

Further information about the COVID-19 Worker Support payment is available at: 
https://www.dhhs.vic.gov.au/covid-19-worker-support-payment 

Emergency accommodation 
The Frontline Worker Accommodation (FLW) program provides temporary accommodation for eligible frontline 
workers who cannot safely self-isolate or quarantine in their homes, and short-term accommodation for frontline 
workers with consistent exposure to patients with coronavirus (COVID-19).  
Residential aged care workers are eligible for FLW emergency accommodation to safely isolate/quarantine if they 
can’t do this safely at home and are: 

• Diagnosed COVID  
• Close Contacts (includes primary and secondary) 
• Suspected COVID (eg awaiting COVID test results/symptomatic). 

See the FLW website for more information: https://www.justice.vic.gov.au/index.php/safer-
communities/coronavirus-covid-19-quarantine-and-emergency-accommodation-programs/frontline 

Asymptomatic (surveillance) testing of workers 
RACFs are required to carry out asymptomatic testing for coronavirus (COVID-19) on employees and contractors 
(clinical and non-clinical) where directed by the Chief Health Officer (or their delegate), and in accordance with the 
requirements of the Department of Health and Human Services. 

This asymptomatic testing continues to assist the epidemiological analysis and act as an early warning system in 
helping to keep vulnerable Victorians and staff in aged care safe. 

For more information on asymptomatic testing of staff in non-government RACFs read the Australian Government’s 
Protecting Older Australians: COVID-19 update 16 October 2020 
<https://www.health.gov.au/news/newsletters/protecting-older-australians-covid-19-update-16-october-
2020#testing-of-asymptomatic-residential-aged-care-workers-in-victoria>. 

Enhanced Restrictions for residents leaving RACFs 
Enhanced restrictions are in place from 11:59pm 12 February until 11:59pm 17 February 2021 across all of 
Victoria. 

The circuit breaker lockdown means people cannot leave their home unless it is for the reasons below. This applies 
to residents of RACFs in the same way it applies to other people in the community for: 

• Shopping for necessary goods and services (one person per household, once per day, a support person can 
accompany if required) 

• Caregiving or compassionate reasons 
• Essential work or permitted education 
• Exercise (can leave for two hours of exercise) 
• Necessary medical appointments 
• Other specified reasons (specific exemptions apply) 
Residents should consider whether leaving the facility is necessary or can be deferred to after the enhanced 
period. 

Residents should not be confined to their rooms nor should the facility be in lockdown without a suspected case or 
close contact to indicate further elevated risk within the facility. 

http://www.dhhs.vic.gov.au/employee-isolation-payment-covid-19
http://www.dhhs.vic.gov.au/employee-isolation-payment-covid-19
https://www.dhhs.vic.gov.au/covid-19-worker-support-payment
https://www.justice.vic.gov.au/index.php/safer-communities/coronavirus-covid-19-quarantine-and-emergency-accommodation-programs/frontline
https://www.justice.vic.gov.au/index.php/safer-communities/coronavirus-covid-19-quarantine-and-emergency-accommodation-programs/frontline
https://www.health.gov.au/news/newsletters/protecting-older-australians-covid-19-update-16-october-2020#testing-of-asymptomatic-residential-aged-care-workers-in-victoria
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Enhanced requirements for transfers to and from RACFs and hospital  
Table 2: Transfer from RACF to hospital  

   From RACF with no active outbreak From RACF with active outbreak  
On admission to hospital  
Testing  Tested on admission only if symptoms 

are present and they meet DHHS criteria 
for suspected COVID-19  
  
Testing not required if asymptomatic  

Tested on admission irrespective of 
symptoms  

Quarantine   Quarantine not required if asymptomatic  Quarantine required  
  
Care for in airborne and contact 
precautions  

Quarantine 
duration  

NA  14 days  

Re-testing  Re-testing not required  Re-tested at day 3,7 and 11  
After test results, if negative  
Quarantine   Quarantine not required, if asymptomatic  

Tier 3 PPE for AGPs and risk of AGBs  
Prior to returning a resident to an 
outbreak site, discuss with Public Health. 
Quarantine required for full 14-day 
period. Tier 3 PPE precautions  

   
Table 3: Transfer from hospital to RACF  

  Hospital with active outbreak in either 
staff or patients on the same ward (or 
epidemiologically related locations)  

Hospital with no active outbreak  

Before discharge from hospital  
Testing  Test within the 72 hours prior to 

discharge  
  
A negative result must be confirmed prior 
to discharge  

Testing not required  

After discharge from hospital, on admission to RACF  
Quarantine  Quarantined required  

  
Care for in a single room with an 
ensuite*, where possible  

Quarantine not required  

Quarantine 
duration  

14 days   NA  

Testing  Test at day 3, 7 and 11  Testing not required  
*a case by case assessment is required to determine best location for this quarantine.  
Residents who were in hospital for short stay admissions (i.e. day oncology, Emergency Department, dialysis) are 
not required to quarantine unless the admission was in an area affected by the outbreak and are not required to 
have a negative test prior to their transfer back to their RACFs.   
 
Any decision to isolate a resident after a hospital appointment should be determined on a case-by-case basis and 
should be by exception only. Each RACF will need to consider the physical, emotional, spiritual, social and cultural 
wellbeing and clinical needs of the resident, as well as the restriction levels and rates of community transmission in 
the local area   
  

Table 4: Admission from community to RACF  
  From community   
On admission to RACF  
Testing  • Tested on admission only if symptoms are present and/or they meet 

DHHS criteria for suspected COVID-19  
• Testing not required if asymptomatic  

Quarantine   • Quarantine not required if asymptomatic   
• For suspected COVID, quarantine while awaiting results 

Quarantine duration  NA  
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Re-testing  Testing not required 
 

Returning to the RACF 

Residents should be screened upon their return using Safer Care Victoria’s COVID-19 tool.  

Residents do not need to be isolated upon their return.  However, if they are a suspected case or have spent time 
with someone that would otherwise have been an excluded person – this includes persons from or how have 
visited any exposure sites – then precautions that assume a suspected case is recommended. 

 

 

 

 

  

To find out more information about coronavirus and how to stay safe visit  
DHHS.vic – coronavirus (COVID-19) <https://www.dhhs.vic.gov.au/coronavirus> 
If you need an interpreter, call the coronavirus (COVID-19) hotline 1800 675 398  
and press 0.  

For information in other languages, scan the QR code or visit  
DHHS.vic –Translated resources - coronavirus (COVID-19) 
<https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19> 

 

For any questions 
Coronavirus hotline 1800 675 398 (24 hours) 
Please keep triple zero (000) for emergencies only 

To receive this document in another format phone 1300 651 160 using the National Relay 
Service 13 36 77 if required, or email the Department of Health and Human Services  
<covid-19@dhhs.vic.gov.au>. 

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne. 
© State of Victoria, Australia, Department of Health and Human Services, 12 February 2021.  
Except where otherwise indicated, the images in this document show models and illustrative settings only, and do not necessarily depict actual 
services, facilities or recipients of services. This document may contain images of deceased Aboriginal and Torres Strait Islander peoples. 
Available at: DHHS.vic – coronavirus (COVID-19) <https://www.dhhs.vic.gov.au/coronavirus> 
 

https://www.bettersafercare.vic.gov.au/clinical-guidance/older-people/covid-19-screening-tool-for-residential-aged-care-services
https://www.dhhs.vic.gov.au/case-locations-and-outbreaks-covid-19
https://www.dhhs.vic.gov.au/coronavirus
https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19
mailto:covid-19@dhhs.vic.gov.au
https://www.dhhs.vic.gov.au/coronavirus
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